Job Title:
Location:
Department:

Domain Sales Consultant
Kirkland, WA
Premium Sales

About Donuts
Donuts Inc. is a leading global registry for new top-level Internet domain extensions. Donuts offers businesses,
individuals and organizations new ways to manage and promote their online identities, in multiple languages and
character sets. Donuts offers 238 new high-quality, top-level domains, including .EMAIL, .GURU, .SOCIAL,
.BUSINESS, .LIFE, .RESTAURANT, and many more. Donuts domains provide extensive variety to anyone wishing to
enhance their brands online. Donuts Inc. is privately held, and has strong backing from Adams Street Partners,
Austin Ventures, Emergence Capital and TL Ventures. Donuts is headquartered in Kirkland, Washington, with
offices in Denver, Colorado and Dublin, Ireland. For more information, please visit www.donuts.domains. Donuts
recently completed the acquisition of Rightside Group, Ltd., in Kirkland, WA.
This is an exciting time to join the Donuts team. The company is thriving: we’ve had a very successful track record
since launch, we just completed an acquisition, and are now gearing up for our next phase of growth. As we help
build out the new Internet, we are hiring smart, energetic people who like to make an impact and know how to get
things done. Read on to find out what makes us tick and how you can be part of the team that’s making it happen.
What this role is about
As a member of the Premium Sales team, the Domain Sales Consultant is responsible for raising awareness of and
selling the Donuts portfolio of 238 Top-Level-Domains (TLDs). The ideal sales candidate loves working with
customers and prospects, is able to convey and articulate a message over the phone, thrives in a competitive sales
environment, is financially driven, and has a dynamic and upbeat personality. Our sales rock stars know how to
overcome any sales objections, handle customers with care, and close sales rapidly.
Some of the things you’ll be doing as a Domain Sales Consultant…
• Achieving your sales goals on a monthly basis, via phone and email interactions.
• Thoroughly updating lead status and all prospect interaction within Salesforce.
• Prospecting new business through research and persistent outbound outreach.
• Contacting customers and prospects to tell them about our amazing offering of new TLDs.
• Helping customers find a solution to expand and enhance their online presence by suggesting Donuts products
and services that meet their needs.
• Delivering exceptional customer service while suggesting domains and solutions that will benefit them.
• Proactively and consistently educating yourself and staying informed of Donut’s products, departments,
competitors, policies, processes, and general domain name market knowledge.
What we’d like to see in your experience
• Three or more years of direct sales (such as an account executive, account representative, account manager,
inside sales, telemarketing representative or a SAAS sales position)
• Quota/Goal Achievement. You are able to provide examples and proof points, regarding previous quota
and/or goals from former employers.
• Excellent Communication. You know what to say, how to say it, and when to say it.
• Story-Teller. You light up when given the chance to tell a story or share what is on your mind.
• Amazing Salesperson. You have a desire, even an obsession, to bring new customers to Donuts. You know
how to read the body language of a prospect – even when it’s over the phone!
• Hunter. You have a proven track record of cold-calling and sourcing new business.
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A True Team Player. You’re the best at what you do, and you know how to inspire your colleagues to offer
their best to you and your prospects.
Judgement. You have a knack for using good judgement and take a mature, professional approach to your
interactions.
Quick on your feet. You are able to multi-task as well as adjust your communications to mirror each situation
Proficient with standard corporate productivity tools.
Detail. You pay attention to the details and you take pride in getting things right
Go-Getter. Willing to go the extra mile with a strong work ethic; self-directed and resourceful.
Fast Learner. You retain and comprehend instructions quickly to make it your own.

Education requirement
• BA/BS degree highly preferred. Associate’s degree required.
Send your resume to job-101701@donuts.email
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